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GET A
FREE RIDE
TO/FROM YOUR
VACCINATION!

njtransit.com/vaxride
*While supplies last. Not valid for interstate travel or on Metro-North routes. Tickets are non-refundable and 
non-transferrable. Ticket value limited to $20 per ticket, with excess cost to be paid by the customer. All tickets 
subject to NJ TRANSIT Terms and Conditions. Expect mail delivery of tickets within 7-10 days.

Through our VAXRIDE initiative, NJ TRANSIT is committed to helping
New Jerseyans get vaccinated against COVID-19.

For the latest State of New Jersey vaccine information, please visit 
covid19.nj.gov/vaccine. 

You can search for available vaccine appointments across New Jersey
by visiting covid19.nj.gov/pages/finder. 

Maps and useful information about vaccine locations and the NJ TRANSIT 
bus, light rail, rail and Access Link service to those locations can be found 
on our website at njtransit.com/vaxride.

Through the generous contributions of our partner organizations,
NJ TRANSIT is pleased to offer no-cost tickets for rides to and 
from vaccine appointments.*

Using the NJT Mobile App:
•  If you need assistance planning your trip, visit the   
  map at njtransit.com/vaxride.

•  After making a vaccine appointment, open the
  NJ TRANSIT mobile app, tap “Buy Tickets”
  and select your origin and destination.

•  Select up to 4 One Way Adult tickets (2 for each   
  appointment) and tap “Proceed to Checkout”.

• Enter the promo code “VAXRIDE”, tap your payment  
  method of choice and purchase the tickets. It should  
  indicate no charge for the tickets.

• The tickets will appear in the “My Tickets”
  section of the app, and can be activated for
  travel for your appointments.

By Visiting a NJ TRANSIT
Customer Service Office or
Calling Customer Service:
• After making a vaccine appointment, visit a NJ TRANSIT  
  Customer Service Office at one of the locations found at  
  njtransit.com/contact/customer-service-locations or  
  call NJ TRANSIT Customer Service at (973) 275-5555.

•  Register to receive up to 4 one-way tickets (2 for
  each appointment), which will either be issued to
  you in person or mailed to your home.*

• Present your tickets to the operator or fare collector   
  during your travel to and from your appointments.

For Certified Access Link Customers:
• After making a vaccine appointment, certified
  Access Link customers using Access Link Online or  
  the Access Link Mobile App to make reservations   
  can email ADAResv@njtransit.com with the following  
  information for the rides to apply the “VAXRIDE” 
  free fare to:

1) Client ID # 
2) A contact number
3) The booking ID numbers

Upon application of the code to the four (4) rides,
a confirmation email will be sent to you. 

Certified Access Link customers may also participate by 
simply indicating they wish to participate in the VAXRIDE 
program when making a reservation through the Access 
Link phone line at (973) 491-4224.

To receive no-cost VAXRIDE tickets to and from your vaccine appointments:


